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I. OVERVIEW 

 

1. Definitions 

The definitions below are meant to explain the use of terms in this Request for Proposal (RFP) 

and their use when applied to periodicals and serials subscriptions and subscription services. 

The term "Agreement" refers to the agreement for the supply of comprehensive serials 

subscription services to the National Library of Israel, which is attached to this RFP.  

The term “contract,” when referring to electronic resources, incorporates (or includes) the 

wording “terms and conditions”, “license”, “click-through” licenses, etc. 

The term “e-only” means full-text access to all parts of the subscribed title at the issue level 

(including illustration(s), appendices, bibliography, and other parts of each serial title). Excluded 

in the definition are any subscription documents only received via e-mail and any “issues” 

available only by downloading from the web to a single machine and that are stored only by the 

customer.  

The term “Library and/or national Library"” means The National Library of Israel. 

The term “proposal” means the Vendor’s response to this Request for Proposal. 

The term “renewal list” refers to the titles to be considered for renewal (which may or may not 

have pricing) for the next year’s term that provides the Library with an opportunity to add new 

titles, cancel titles previously subscribed, change format of subscribed titles, or change the 

configuration of titles. 

The term “Serial” means a publication in any medium issued in successive parts bearing 

numerical or chronological designations and intended to be continued indefinitely. Serials 

include periodicals, newspapers, annuals (reports, yearbooks, etc.), the journals, memoirs, 

proceedings, transactions, etc. of societies, and numbered monographic series.  

The term “Subscription” means the arrangement by which, in return for a sum paid in advance, a 

periodical, newspaper, or other serial is provided for a specified number of issues or a specified 

period of time.  

The term “Subscription Agent” means a type of serials vendor that specializes in supplying 

periodical subscriptions. 

The term “Subscription period” means the period of time for which a journal is to be supplied on 

a subscription. Most journals are sold on a calendar-year basis, starting in January and ending 

in December. Subscriptions may be placed for one or more years. Also known as Journals 

Subscription Cycle, or Billing Period. 

The term “Successful Vendor” means the entity receiving a contract award. 
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The term “Transfer” or “Transfer In” or “Transfer Out” means a title for which the Publisher has 

changed; thus the title has transferred from one Publisher to another Publisher. 

The term "Transition period" means the period of time in which the Library's existing 

subscriptions will be transferred by the Successful Vendor from the previous vendor who 

handled them. 

The term “Vendor” means the Responsible Serials Vendor as an entity or group submitting the 

proposal. 

The term “Vendor Database” means the online catalog of the Vendor containing full information 

on serial titles, including but not limited to publication status, price, ordering information, formats 

available, package options, etc.  May also be referred to in the RFP as Vendor’s web-based 

database. 

 

2. Background Information 

 

The Library is the National Library of Israel as determined by law. The Library gathers 

publications in a variety of formats in the following subject areas: Israel, Judaism, Islam and 

Middle East, and the Humanities. The Library's periodicals collection includes publications from 

all over the world in many languages, but mainly in European languages, Hebrew and Arabic. 

The Library spends approximately $350,000 per year for serials subscriptions. This information 

is for the edification of the Vendor and is to be construed neither as a basis for the service nor 

as any guarantee that any specific quantity of subscriptions will be placed during the service 

period. The Library reserves the right to increase or decrease expenditures as necessary. The 

Library currently uses the Ex-Libris Aleph Integrated Library System. 

 

3. Objectives 

This RFP is to provide The Library with a comprehensive serials subscription service provider 

(periodicals, newspapers and serials). The expected outcome is a contract for a three year 

commitment with an option to extend the contract for an additional three years under the same 

conditions, at the Library’s sole discretion. 

However, the Library may terminate the contract upon 90 days’ notice, at the Library's sole 

discretion and without providing any reasons or explanations. 

In such case, the Vendor shall have to assist the Library in transferring its subscriptions to a 

new Vendor as chosen by the Library, within a time period of 8 months. 

4. Scope 

The National Library of Israel is sending a Request for Proposal (RFP) to select a primary 

serials vendor to supply its annual serials subscriptions. The vendor must be able to work with 
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an Ex-Libris Aleph library system, and be able to carry out active claiming for all pre-paid 

subscriptions that are not received in print format.  

This RFP is for the supply of around 2,000 periodicals in a variety of formats: approximately 

1,800 periodicals in print; approximately 400 periodicals in electronic or combined format; and a 

few periodicals in other formats such as CD/DVD and microforms.  

The library currently subscribes to publications from all over the world, mainly from Europe and 

North America, but also from Eastern Europe, Australia, The Middle East, South America etc'. 

The comprehensiveness of coverage will be part of the evaluation criteria. The Library 

understands that the Successful Vendor will not be able to supply the entire scope of requested 

publications. Therefore the Library reserves the right to turn to other vendors at the Library’s 

sole discretion. 

In addition to the requested ongoing subscription services as described above, the Successful 

Vendor shall also transfer the existing subscriptions that the Library currently holds, from 

multiple vendors and Publishers to the Vendor’s management of this business, within a time 

period of 8 months after signing the agreement with the Library. 

This RFP does not include: 

1. Newspapers and periodicals published in Israel,  

2. Packages of electronic periodicals the Library purchases through consortial agreements 

as described in Appendix D.  
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II. PROPOSAL FORMAT AND CONTENT 

 
1. Proposal Information 

Vendors should read the RFP carefully and address it completely and in the order listed to 

facilitate the Library’s review of the proposal. 

Proposals shall be organized into the sections identified below. The content of each section is 

detailed in the following pages and particularly in Appendix A. The Vendors shall use the same 

headings for the content of their responses as are used in the RFP. 

Cost for developing the proposals and any subsequent activities prior to contract award are 

solely the responsibility of the Vendor. The National Library will provide no reimbursement for 

such costs. 

The Agreement attached to this RFP should be signed by the Successful Vendor and returned 

with the RFP. The Agreement and its appendices form inherent part of this RFP. 

 

2. Vendor’s Qualifications and references  

The purpose of the Vendor’s Qualifications section is to determine whether the Vendor is a 

responsible Vendor that has the ability to respond to this Request for Proposal.  

Vendors must describe and offer evidence of their ability to meet each of the qualifications listed 

below. This RFP has been designed for Vendors that meet the following minimal qualification 

requirements. In case that a Vendor's proposal does not meet all of the qualifications described 

below, it may be disqualified.  

2.1 The Vendor shall have at least 3 years of prior experience in the supply of similar services 

as described in this RFP. The Vendor shall describe prior experience (quantify with the 

number of years of experience, type of experience required, specific examples of similar 

projects, etc.) for coordinating a project of the size contained within this Proposal, 

involving the transfer of renewals from multiple vendors and Publishers to the Vendor’s 

management of this business.  

 

2.2 The Vendor must provide a minimum of three (3) references from libraries similar in scope 

and nature to the Library, with a minimum annual serials acquisition budget of $200,000. 

One of the references must be from a library working with the Ex-Libris Aleph Library 

system. The Vendor shall describe the workflow he applies working with this library. The 

above list shall include the name of the relevant Library and its contact details (telephone 

number or e-mail address). 

References must be able to demonstrate the following: 
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a) Past performance and the ability of the Vendor to perform as mandated in this RFP 

b) Quality customer service    

 

 

 

2.3 The Vendor shall provide a description that includes a listing of the number of employees, 

services performed, location(s) of all service centers. This description should also include 

a brief description (bulleted) of the key individuals who would be assigned to the Library: 

 

a) In-house representatives to handle the Library’s account(s) and to act on the 

Library’s behalf in dealing with Publishers and fulfillment agencies 

b) The trainer(s) who will provide training sessions to the Library staff regarding any 

procedures for expediting services, including training on any online services 

provided by the Vendor 

c) Any other representative(s) responsible for assisting the Library during the transition 

period 

The Vendor shall identify primary points of contact, supplying names, e-mail addresses, 

phone numbers and mailing addresses of the above individuals 

 

2.4 The Vendor warrants that he will be able to  supply at least 50% of the titles on the list in 

Appendix C. The Vendor will add to his  Proposal a list of the titles from the list in 

Appendix C he warrants to supply.  

 

2.5 A Vendor responding to this RFP must be a legal entity (company or partnership) and 

must include the following documents with its response: 

 

a) A company must include its certificate of incorporation with the Registrar of 

Companies, or, if it is incorporated in a jurisdiction outside of Israel, its certificate of 

incorporation in such jurisdiction 

b) A partnership must include its (a) certificate of incorporation with the Registrar of 

Partnerships, or, if it is organized in a jurisdiction outside of Israel, its certificate of 

incorporation in such jurisdiction, and (b) certification of either its attorney or 

accountant regarding the identity of each partner and its liability for the partnership’s 

obligations 

c) Certification of either its attorney or accountant regarding the capacity of its signatories 

d) Valid recent certification that the Vendor conducts proper books as required by law, is 

an authorized dealer as required pursuant to the Value Added Tax Law, 5736-1975 

and any other certification required pursuant to the Public Bodies 

(Transaction)(Enforcement of Booking) Law, 5736-1976. In the event the Vendor is 

organized in a foreign jurisdiction in must provide certification that it conducts proper 

books, complies with value added tax legislation and otherwise complies with the 

requirements in its home jurisdiction for contracting with public entities 
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2.6 Vendor's Offer will include this RFP, all its Appendices, including the Agreement signed by 

the Vendor 

 

  

 

3. General Outline of Subscription Services 

 

This clause describes in general the services requested from the Vendor. It does not substitute 

Appendix A and in any case of doubt, Appendix A shall apply. 

 

3.1 The Vendor shall perform as an authorized Subscription Agent for the Library by serving 

as a liaison between the Library and the Publisher.  

 

3.2 The Vendor shall enter orders, make payments to Publishers, provide invoices for 

subscriptions placed, provide reports of services to the Library, and process claims and 

replacement requests, and supply credits, refunds, or pro-rated invoices when required to 

the Library. 

 

3.3  The Vendor shall manage all types and all formats of publications unless a Publisher has 

a policy of not selling through agencies or unless the Publisher has a history of not 

supplying requested materials.  

 

3.4 The Vendor shall handle all correspondence with the Publishers in regard to duplicate 

issues sent, cancellations, claims for missing issues or loss of e-access, address changes, 

IP addresses, IP address changes, and other service communications. 

 

3.5 The Vendor shall provide the Library with access to the Vendor’s database containing full 

information on serial titles, including, but not limited to, publication status, price, ordering 

information, formats available, package options, etc. This access shall be provided free of 

charge and without restriction on the Library’s use of the data retrieved.  However, the 

Library shall not be committed to use the Vendor's database for its ordering, claiming or 

any other service that the Vendor should supply the Library. 

 

3.6  All reports provided by the Vendor that can be imported into a spreadsheet must be 

submitted to the Library in a format easily imported into MS Excel. 

 

4 Vendor’s Financial Proposal 

The Financial Proposal shall contain the complete financial offer made to the Library based on 

the scope of work identified in the Scope section.  

The Vendor shall base his financial offer on the following factors: 

4.1 Discount from Publisher's list price, as percentage of the list price 
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4.2 Handling fees – as percentage of the list price.  

4.3 Shipping charges (in USD). Charge per item as per the following geographical areas:  
4.3.1 North America;  
4.3.2 Europe;  
4.3.3 Eastern Europe and ROW. 
 

The Vendor shall offer his financial proposal only on the form attached as Appendix B.  
 

All prices shall include any taxation that may be applicable to the Vendor (such as VAT etc').  

The Vendor's financial offer shall be considered by the Library as final. 

All prices in clause 4.3 should be stated in US Dollars. 

The Vendor's discount from Publisher's list price shall be in addition to any other discounts that 

the Library is entitled to and shall not replace them. 

The handling fees must be based on the subscriptions to be ordered and managed from 

Appendix B. With a few exceptions, the Library has only one subscription per title. 

Appendix C includes a list of the packages the Library currently subscribes to, either through its 

consortial agreement or directly through various publishers. 
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III. EVALUATION CRITERIA 

Proposals that meet all of the qualifications described above will be evaluated as following: 

The evaluation process is designed to award the procurement not necessarily to the proposer of 

least cost (i.e., service charge), but rather to the Vendor with the best combination of attributes 

based upon the evaluation criteria.  The Library will evaluate each Vendor’s Proposal based on the 

following criteria: 

 

1. Vendor's references and prior experience       20%  

     

2.   Ability to provide additional services, as specified in Appendix A    15%  

   

 

3. Comprehensiveness of coverage     20% 

(as percentage of titles listed in Appendix C)        

 

4. Service Charge            45%  

4.1 Discount from Publisher's list price      45% 

4.2 Handling fees (as percentage from the list price)    45% 

4.3 Shipping charges         10% 
Charge per item, as per the following geographical areas:  
4.3.1  Europe        4% 
4.3.2 North America       4% 
4.3.3  Eastern Europe and ROW       2% 
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IV. GENERAL   

1) This RFP was written and published in English to accommodate both Israeli and non-Israeli 

Vendors so that they can read and respond to this RFP. 

2) By submitting a proposal, each Vendor accepts and undertakes to comply with all of the 

instructions, conditions, specifications, and requirements contained in this Request for Proposal 

and its Appendices, including the Agreement. 

3)  Any Offer which will include any changes, modifications to the RFP and its Appendices with the 

exception of the answer fields in Appendix A and Appendix B, may be disqualified.  

4) All information received in this RFP will be kept confidential and only for the use of the NLI and 

the purposes of this RFP. 

5) The Library reserves the right to modify any of the terms of this RFP any time until the last date 

for submission of Responses, at its sole discretion. This includes the right to cancel this RFP at 

any time. Updates to the RFP will be published on the National Library of Israel Website – 

www.nli.org.il under "tenders" - 

http://web.nli.org.il/sites/NLI/English/library/tenders/Pages/default.aspx  and will be deemed to 

be an integral part of the RFP.  Vendors are required to follow such updates. 

6) All documents, including responses and proposals, submitted to the requesting parties become 

the property of the Library. 

7) The Library reserves the right to award all or any part of the total schedule to the Vendor(s) that 

the Library deems most appropriate for the Library's requirements. 

8) The Library may negotiate with any of the Vendors, prior to selecting the Successful Vendor.  

Such negotiation may be with respect to any or all elements of the proposal submitted. 

9) The Library is not and shall not be obligated to accept the response containing the lowest price 

or any response to the RFP received by it, nor to provide its reasons for any decision made by it 

with respect to this RFP.  

10) The Library reserves the right to accept any Response received, in whole or in part, as well as 

to select more than one Vendor to provide the services. 

11) This RFP does not obligate and shall not be deemed to create an obligation on the part of the 

NLI to enter into a contract with any Vendor. It is hereby clarified that any contractual 

engagement between the Library and the winning Vendor shall be in accordance with and 

subject to the execution by the Vendor of a Contract, subject to the selection and approval of 

the response of such Vendor by Library’s evaluation committee.  

http://www.nli.org.il/
http://web.nli.org.il/sites/NLI/English/library/tenders/Pages/default.aspx
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It is hereby clarified that this RFP is not a tender and that none of this RFP, the Project or the 

NLI is or shall be bound by the requirements of the Mandatory Tenders Law, 5752  1992.  

Likewise, the jurisdiction for any disputes related to the RFP shall the competent civil court in 

the Jerusalem District. 
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V OFFER'S SUBMITTAL 

To be considered responsive to this RFP, your proposal must adhere to the following 

instructions, conditions, and specifications. 

 
1. Vendors shall submit their Offers by email to Contract.committee@nli.org.il not later than 

12:00 (Israeli Time) on November 28, 2013. 
 

2. Questions concerning the RFP could be emailed to Contract.committee@nli.org.il, 
copying both yaniv.levi@nli.org.il and noa.fink@nli.org.il, no later than October 15, 2013.   

 

3. All questions and responses will be published on the National Library of Israel Website 

under Library/news/rss news and will be deemed to be an integral part of the RFP. 

 

4. Address your proposal, including the signed Agreement, to the National Library of Israel, 

and forward it to Contract.Committee@nli.org.il. 

 

5. Your proposal must remain in full effect and subject to acceptance by The National Library 

of Israel for one hundred eighty (180) days after the due date. 

  

 

  

  

mailto:Contract.committee@nli.org.il
mailto:Contract.committee@nli.org.il
mailto:yaniv.levi@nli.org.il
mailto:Contract.Committee@nli.org.il
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VI.  GENERAL SPECIFICATIONS 

In submitting a response to this RFP, the Vendor is expressly agreeing to the general 

specifications in the following Appendix A. 

Additional Service Terms, as defined hereafter in Appendix A, should be specifically addressed 

by the Vendor and shall be taken into account during the Response evaluation process.    

. 
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VII Appendices: 

Appendix A 

Vendor’s Subscription Services:  

1. Customer Service 

2. New Orders 

3.  Renewals 

4. Claims & Loss of Access 

5. Cancellations 

6. Electronic Journal 

7. Pricing  

8. Invoices & Credits 

9. Delivery 

10. Communication 

11. Vendor Database 

12. Reports & Data 

13. Licensing 

14. Support for Transition & Continued Management Service 

14.1 Transition/Implementation Plan 

14.2 Initial Term 

15. ILS Systems Support 

16. Future Plans for Emerging Standards, New Formats and Technology Changes 

17. Expiry of Contract 

 

 

All services listed below are mandatory, excluding services titled "Additional Service Terms", for 

which the Vendor shall describe their ability to comply with. 

 

 

1. Customer Service 

 

The Service levels provided for in the contract must remain in effect throughout the term of the 

contract.  

 

1.1 The Vendor shall assign a specific account representative to work with the Library in order 

to handle the transition of subscriptions for the Initial Term of the Contract. The Vendor 

shall describe the process to be used for renewing and reconciling with the Library and 

with the Publishers all of the currently subscribed titles that have been placed with multiple 

Subscription Agents, as well as directly with Publishers; changing formats to electronic-

only where feasible; reaching a common expiration date; and confirming the Title List with 

the Library.  

 Additional Service Terms: 
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1.2 Continuous access to the Vendor’s database is vital to the services of the Library. If and 

when access is interrupted, the Library expects a status report from the Vendor 

concerning the loss of access within twenty-four (24) hours of the Library’s report and 

service restoration within forty-eight (48) hours. The Vendor shall describe procedures for 

restoring access to its database, including the procedures for weekends and non-business 

hours. If lost or unresolved service is attributable to the Vendor and is chronic, the Library 

will consider the situation a breach of contract.  

Yes / No / Partial  

Description: ___________________________________________________________ 

 _____________________________________________________________________ 

 

1.3 In addition to the supply of periodicals according to a list presented by the Library, the 

Vendor will also send the Library suggestions for periodicals that may be of interest to it, 

according to profiles issued by the Library. 

Yes / No / Partial  

Description: ___________________________________________________________ 

 _____________________________________________________________________ 

 

 

2. New Orders 

 

2.1 Replies to quotation requests or other requests must be provided by the Vendor within 

two weeks. 

 

2.2 Orders for new subscriptions may be placed by letter, e-mail, fax, telephone (with written 

confirmation) or via the Vendor’s automated system. 

 

2.3 The Vendor shall place subscriptions for the Library at any time during the year, unless 

prohibited by the Publisher, non-availability, or other uncontrollable restrictions. If unable 

to supply a title, the Vendor shall notify the Library within thirty (30) days.  The Library 

will specify the beginning issue and/or start date of a new subscription order. Unless 

otherwise indicated, the latest edition published is to be supplied. 

 

2.4  Acknowledgement of order receipt must be sent by the Vendor within two working days. 

Orders for new subscriptions for publications from Europe and North America must be 

processed by the Vendor within 14 working days of receipt. As regarding publications 

from other places and from Jewish communities, timetables may be more flexible.  

 

2.5 If indexes, supplementary numbers, and added volumes are part of the paid 

subscription, they shall be serviced automatically as part of the subscription. The Vendor 

shall notify the Library of supplementary items not included as part of the subscription, 

and indicate handling procedures for the same. 
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2.6 Order substitutions or additions of titles shall not be permitted unless expressly 

authorized by the Library on a title-by-title basis.  

 

2.7 Orders and payments to Publishers shall be released to Publishers at least forty-five (45) 

days before the ordered starting date for new subscriptions or before the expiration date 

of renewal subscriptions, regardless of whether the Library has paid the Vendor, 

provided that the Library sends its orders at least ninety (90) days in advance of the 

requested starting date. 

 

2.8 The Vendor shall alert the Library of the presence of any license agreements before 

placing or renewing an order with the Publisher. 

 

2.9 The Vendor shall alert the Library of the existence of any duplicate print or e-only 

subscriptions before placing or renewing an order with the Publisher.  

 

2.10 The Vendor shall assist the Library in managing electronic journals, including:  

2.10.1 Setting up access to electronic journals; 

2.10.2 Reporting when electronic journals change packages, publishers or platforms 

and assisting the Library in making a smooth transition; 

2.10.3 Verifying and tracking the subscription years for electronic access; 

2.10.4 Providing assistance to ensure that electronic access does not lapse; 

2.10.5 Notifying the Library when journals to which it subscribes have an electronic 

option available via IP authentication. 

2.10.6 Notifying the library whether the subscription includes perpetual access rights 

and if so dates of perpetual access coverage. 

 

2.11 Confirmation of new orders must include the information listed below: 

•  Title  

•  ISSN (where present) 

•  Library’s purchase order number 

•  Library's budget group 

•  Vendor’s subscription reference number 

•  Start date and/or volume and issue 

•  Publisher's list price both in publisher's and Vendor's native currency.  

•  Quotation price   

 Discounts 

 Handling fees (Service charge)    

 seg  gni phhS 

 Final price 
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2.12 Titles in non-Latin script will be written in the original language of publication or in the 

English transliteration. 

 

Additional Service Terms: 

 

2.13 The Vendor should take into account that the Library is subscribed to various e-journal 

packages (see Appendix C) and should alert the Library if a subscription is requested for 

an e-journal already contained within one of those packages. 

Yes / No / Partial  

Description: ___________________________________________________________ 

 _____________________________________________________________________ 

 

 

2.14 The Vendor shall negotiate with Publishers for the acquisition of back issues of a title 

upon request from the Library. The Vendor should supply, upon the Library's request, 

individual issues of periodicals to which the Library does not subscribe. These issues 

may be reprints or may be purchased second-hand when necessary. 

Yes / No / Partial  

Description: ___________________________________________________________ 

 _____________________________________________________________________ 

 

 

3. Renewals 

 

3.1 On June 1 each year, the Vendor will send a renewal list, alphabetically listing all 

subscription titles ordered or on record for the Library. The list shall contain the following 

minimum information:  

3.1.1 Complete "Bill to" and "Ship to" addresses;  

3.1.2 Title;  

3.1.3 ISSN (print ISSN and electronic ISSN, if possible);  

3.1.4 Quantity;  

3.1.5 Subscription Period (by date or enumeration, preferably both);  

3.1.6 Library’s Purchase Order Number;  

3.1.7 Library’s Budget Code;  

3.1.8 Status of subscription: New, Renewal, Subscription Added, Transfer Renewal, 

Bill Later, Delayed (or Behind in Publication);  

3.1.9 Price: To contain latest known Publishers' rates currently available;  

3.1.10 Publisher;  

3.1.11 Frequency ;  

3.1.12 Bibliographic status of those titles currently under review for renewal;  

3.1.13 All additional titles that may not be due for renewal, but that are on record for 

the Library;  
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3.1.14 Vendor’s subscription number. 

 

On the pro forma renewal, the Vendor shall alert the Library to any changes in a title’s 

format from the previous year. 

 

3.2 The Library may choose to send the Vendor its own renewal list, produced by the 

Library itself. In such case, the Library will send the renewal list no later than 

September 1. The Vendor is required to receive the renewal list in the Library's 

preferred format. 

 

3.3 The Library reserves the right to request the Vendor to automatically renew all 

current subscriptions. 

 

3.4 The Vendor shall accept subscription orders on the annual renewal list as renewed 

under provisions of this contract.  

 

3.5 The Vendor shall notify the Library of price increases over 20% (or over USD 100) 

from the Publisher's list price on the previous renewal notice before the order is 

placed with the Publisher. The Library will direct the Vendor to either:   

 

3.5.1 Stop the order process until the Library provides modified instructions for all 

titles not yet ordered; or  

3.5.2 Continue placing orders for all titles except those found to exceed the most 

recently quoted price.  

 

3.6 After receiving instructions from the Library, the Vendor has 30 working days to place 

the modified orders. Clarification of the Library’s preferences concerning this process 

should be determined before any orders are placed.  

Additional Service Terms: 

 

3.7 All subscriptions should be based on the calendar year (1st January-31st 

December), regardless of the renewal date with the publisher. 

 

4. Claims and Loss of Access  

 

4.1 The Vendor shall provide a flexible, fast, and effective online claims service with 

reporting and reclaiming assistance features.  

 

4.2 Claims for print issues will usually be issued automatically by the Library's Ex-Libris 

Aleph system, containing, among others,  the Library's order number as reference. The 

Vendor shall provide for electronic claiming (by email) of both missed print issues and 

loss of electronic access. 
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4.3 The Library may claim missing issues or loss of electronic access through the Vendor or 

directly from the Publisher.  

 

4.4 The Vendor shall submit claims for print or electronic issues to the Publisher within 5 

working days of receipt from the Library. The Vendor's responses to the Library's claims 

shall be sent to by email/EDI only, within 10 working days of receipt. 

 

4.5 The Library shall be able to view the status of claims via the Vendor database. 

 

4.6 On claims for missing print issues submitted by the Library within the Publisher's 

specified time period, the Vendor shall secure replacements free of charge. 

 

4.7  The Vendor must act as a contact point for the Library in obtaining from the Publisher 

replacement copies of serials found to be defective, damaged or lost in transit. 

 

 

Additional Service Terms: 

 

4.8 The Vendor shall describe how he deals with Publishers and the Library throughout the 

claiming process. Vendor’s response shall include a detailed explanation including the 

following elements: 

  

4.8.1 How the Library is kept informed of the progress on all claims; 

4.8.2 Follow-up procedures by the Vendor with the Publisher, distributor, or platform 

provider; 

4.8.3  At what point the Vendor abandons attempts to obtain claimed print issues 

and/or loss of electronic access; 

4.8.4 How the Library is to be compensated for lost issues and/or loss of electronic 

access. 

 

4.9  In the future, the use of an online claiming system may also involve electronic FTP 

and/or EDI. The Vendor must describe what its own online system will handle. 

Yes / No / Partial  

Description: ___________________________________________________________ 

_____________________________________________________________________  

 

 

4.10 The Vendor shall describe the Vendor’s ability to provide an annual report of the 

Library’s claim activity and loss of electronic access activity particularly in regard to fill 

rates and timeliness. 

Yes / No / Partial  

Description: ___________________________________________________________ 

_____________________________________________________________________  



15/9/2013 
 

 

4.11 Titles in non-Latin script will appear in the claims in the original language or in the 

English transliteration. 

 

Yes / No / Partial  

Description: ___________________________________________________________ 

_____________________________________________________________________  

 

5. Cancellations  

 

5.1 The Vendor shall cancel individual titles at any time during the subscription year when 

notified by the Library, except in the case of Publishers’ restrictions.  

 

5.2 The Vendor shall acknowledge receipt of the Library’s cancellation notice via e-mail. 

 

5.3 Cancelled titles shall automatically be deleted from further renewal listings, pro-formas, 

and invoices. 

 

5.4 Refunds of any unexpired portions of orders shall be requested by the Vendor for all 

timely (i.e., as specified by the Publisher) cancellations, and refund credits for the full 

amounts refunded by the Publishers shall be processed for the Library by the Vendor, 

with credits issued as appropriate. 

 

5.5 Before a renewal is placed with the Publisher, the Library reserves the right to cancel 

(without penalty) any title with an increase of over 20% (or over USD 100) from the 

Publisher's list price of the previous renewal.  

 

6. Electronic Journals 

 

6.1 The Vendor will keep the Library informed of any electronic versions of existing 

subscriptions. 

 

6.2 The Vendor shall report when electronic journals change packages, Publishers or 

platforms and assisting the Library in making a smooth transition; 

 

6.3 The Vendor shall verify and track the subscription years for electronic access; 

 

6.4 The Vendor shall alert the Library of the presence of any license agreements before 

placing or renewing an order with the Publisher. 

 

6.5 The Vendor will notify library if there is no option available for access by IP 

recognition. 
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6.6 The Vendor shall notify the library whether the subscription includes perpetual access 

rights and if so dates of perpetual access coverage. 

 

6.7 The Vendor must provide ongoing help with troubleshooting any access problems that 

may occur with electronic journal subscriptions. 

 

6.8 The Vendor will assist the Library in receiving usage statistics from the Publishers on 

an agreed upon basis. 

 

 

Additional Service Terms: 

 

6.9 For subscriptions ordered in electronic format, please describe the estimated time of 

access and the access confirmation method. 

Yes / No / Partial  

Description: ___________________________________________________________ 

 ____________________________________________________________________ 

 

 

6.10 The Vendor will notify the library if a requested online subscription can be found free on 

the web. The Vendor will also notify the library if any active subscription becomes 

available for free. 

 

 

7. Pricing  

 

7.1 The Library reserves the right to obtain supporting documentation on prices billed from 

the Vendor at any time during the contract period.  

 

7.2 All pricing shall be based on the Publisher’s list price. 

 

 

Additional Service Terms: 

 

7.3 The Library purchases various e-journal packages through a consortium (Appendix C). In 

certain cases, this entitles the Library to some discount on the printed edition of these e-

journals. The Vendor should verify whether the Library is entitled to a discount from the 

Publisher. 

 

Yes / No / Partial  

Description: 

____________________________________________________________________ 
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____________________________________________________________________     

 

7.4 Although the Library has provided detailed requirements for pricing, these requirements 

are not meant to limit the Vendor’s innovations or creativity in preparing a proposal to 

accomplish these goals. Innovative ideas and concepts, other than those suggested in 

this RFP, shall be positively considered. Please indicate any other value-added 

arrangements that will be made available to the Library. 

 

Yes / No / Partial  

Description: 

____________________________________________________________________ 

____________________________________________________________________     

 

7.5 The Vendor shall be able to provide handling and postage of free publications. 

  

Yes / No / Partial  

Description: 

____________________________________________________________________ 

____________________________________________________________________     

  

 

8. Invoices and Credits 

 

8.1 The Vendor must warrant that all invoice costs are based on the list price from the 

Publisher as of the date of the invoice.  

 

8.2 Invoices should be supplied on paper by mail. 

 

8.3 The Vendor will not invoice periodicals pertaining to different budget groups on the same 

invoice. 

 

8.4 All invoice prices are final unless detailed explanations are given on supplemental 

invoices. The Vendor shall define “supplemental invoice” as used by its company.  

Supplemental invoices shall not be permitted after six (6) months from the initial invoice.  

 

8.5 Upon request, the Vendor shall supply additional proof of payments made to 

Publishers. 

 

8.6 All credits (in the form of a credit invoice) shall be remitted to the Library regardless of 

the amount, with appropriate identification of each credit’s title and reason for the credit. 

Credit invoices should include reference to the original invoice that is being credited. 
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8.7   Invoices shall be received by the Library no less than sixty (60) days from the due 

date.  

 

8.8 Subscription dates cannot be changed after any invoice has been issued unless agreed 

upon in advance by both the Vendor and the Library.  

 

8.9 The following information shall appear on each printed invoice:  

8.9.1 Name and address of the Vendor;  

8.9.2 Vendor’s IBAN, BIC/SWIFT code, Bank name and address;  

8.9.3 Federal Tax Identification Number of the Vendor (if applicable);  

8.9.4 Library bill-to address;  

8.9.5 Library ship-to address;  

8.9.6 Account number(s) assigned by the Vendor;  

8.9.7 Library order number for each title;  

8.9.8 Vendor title number;  

8.9.9 Complete title of each periodical billed, in alphabetical sequence unless 

otherwise instructed; For Titles in non-Latin script, Vendor shall include the title 

in its original script and/or in transliteration to Latin letters. 

8.9.10 Identification of titles that are parts of memberships or combination 

subscriptions;  

8.9.11 Publisher;  

8.9.12 Notification of Publisher ordering term restrictions;  

8.9.13 Frequency of each publication;  

8.9.14 Indication as to whether the title is new, a renewal, transfer, or an additional 

copy order;  

8.9.15 Number of copies being ordered for each subscription;  

8.9.16 ISSNs (print and electronic, and stated as such);  

8.9.17 Starting and expiration dates of each title;  

8.9.18 Volume number (beginning with new title);  

8.9.19 Inclusive volumes, if applicable;  

8.9.20 Shipping and handling fees, if applicable per contract;  

8.9.21 Library budget code designation supplied by the Library;  

8.9.22 Format ;  

8.9.23 Updating information concerning title mergers, name changes, availability 

status, direct order requirements, or other data reported separately without 

affecting and delaying normal processing of the invoice;  

 

8.10 Delayed titles (more than one year) should not continue to be invoiced automatically, 

but only after consultation with the Library. 

 

8.11 Each Vendor shall provide an example of its print and EDI (where applicable) invoices.  

 

8.12 No invoices / renewal notices from publishers should be sent to the Library. 
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Additional Service Terms: 

 

8.13 In the future, the Library may request the Vendor to send invoices in electronic format 

according to EDI standards. 

Yes / No / Partial  

Description: ___________________________________________________________ 

_____________________________________________________________________   

 

8.14 The Vendor shall describe in-house processes in place to check that the Publisher has 

received and/or cashed the payment check.  

Yes / No / Partial  

Description: ___________________________________________________________ 

_____________________________________________________________________   

 

9. Delivery 

 

9.1 The Vendor will ensure that issues dispatched directly by the publishers are sent to the 

Library as soon as possible. 

 

9.2 Issues that will reach the Library despite cancellation of subscription or change of 

subscription format (e.g. to electronic) will be discarded without notice. 

 

9.3 Receipt by the Library should not be any later than six weeks from publication date. As 

regarding publications from ROW and Jewish community publications, timetables may 

be more flexible. 

 

10. Communication 

 

10.1 All communications will be in English, unless agreed otherwise. 

 

10.2 E-mail correspondence will be responded to by the Vendor within three working days. If 

no substantive response can be made within this time, a holding reply will be sent. 

 

10.3 If a holding reply has been sent, a follow up message with substantive reply will be 

made within ten working days of the original request. 

 

10.4 Responses by e-mail will attach the original message from the Library and will include 

the Library's order number for the title. 
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11. Vendor Database  

 

11.1 The Vendor shall provide the Library with access to a web-based database containing 

full information on serial titles including, but not limited to, publication status, price, 

ordering information, formats available, package options, report generation, etc. This 

access shall be provided free of charge and without restriction on the Library’s use of 

the data retrieved. The Vendor’s response shall describe the features and functionality 

of its online database.  Please also indicate whether authorized Library staff may have 

guest access to the Vendor database as a trial of its features during the evaluation 

period 

 

11.2 The Library shall not be committed to use the Vendor's database for its ordering, 

claiming or any other service that the Vendor should supply the Library. 

 

11.3 The Vendor shall provide training in the use of the Vendor’s database at no additional 

cost.  

 

Additional Service Terms: 

11.4 Is the Vendor database Open URL compliant?  Which Open URL link resolver is the 

vendor’s system compatible with? 

Yes / No / Partial  

Description: __________________________________________________________ 

____________________________________________________________________ 

11.5 The database representing the Vendor’s “catalog” should include:  

11.5.1 Bibliographic information for each title, including: title, Publisher, frequency, 

ISSN (print and electronic preferred), available format options with pricing 

details for each option, publication status, and publication pattern (i.e., 

number of issues per year);  

11.5.2 Access to titles by keyword, as well as by specific title;  

11.5.3 Current costs;  

11.5.4 Current volume or year and issue available;  

11.5.5 Subscriptions of an unusual status, e.g., bill-later, non-cancelable, slow, 

irregular, discontinued, order direct, period restricted, bundled titles, and 

memberships;  

11.5.6 Access to a back issue file for searching and ordering;  

11.5.7 Publisher restrictions for claims, cancellations, new orders, and renewals;  

11.5.8 Electronic mail between the Library and the Vendor’s database;  

11.5.9 Information detailing how access is enabled to resources in electronic 

formats;  
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11.5.10 Subscription information for electronic resources (e.g., free with purchase of 

a print subscription, surcharge with purchase of a print subscription);  

11.5.11 Years of back-file access provided with the base subscription;  

11.5.12 Any optional back-file coverage purchasing options with pricing details;  

11.5.13 Information on any specific licensing requirements and a link to the 

Publisher’s standard license if available;  

11.5.14 A link to the Publisher’s website. 

Yes / No / Partial  

Description: 

_____________________________________________________________________ 

_____________________________________________________________________  

 

11.6 The database representing the Library’s subscription information shall include:  

11.6.1 Access to titles by keyword as well as specific title, purchase order number, 

Vendor subscription number;  

11.6.2 Bibliographic information for each title including: title, Publisher, frequency, 

ISSN (print and electronic preferred), available format options with pricing 

details for each option, publication status, and publication pattern (i.e., 

number of issues per year);  

11.6.3 Library’s purchase order number and budget code;  

11.6.4 Library’s invoicing information, including information about Vendor payments 

to Publisher by title;  

11.6.5 Library’s historic invoicing information, including ceased and cancelled titles;  

11.6.6 Status of Library’s claims (for print issues and for loss of electronic access), 

including date of claim from the Library and agent and/or Publisher 

response;  

11.6.7 Subscription information for subscribed electronic resources (e.g., free with 

purchase of a print subscription, surcharge with purchase of a print 

subscription); 

11.6.8  For ejournal subscriptions - years of back-file access provided with the base 

subscription on order; 

11.6.9  For ejournal subscriptions - Information on any specific licensing 

requirements and a link to the Publisher’s standard license if available; 

11.6.10  A link to the Publisher’s website. 

Yes / No / Partial  

Description: 

_____________________________________________________________________ 

_____________________________________________________________________  

11.7 Other features of the Vendor’s database shall include mechanisms for placing orders, 

cancellations, and claims.  
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Yes / No / Partial  

Description: 

_____________________________________________________________________ 

_____________________________________________________________________ 

11.8 If there are any other aspects of the Vendor database the Vendor would like to 

comment on, please do so below. 

Comments: 

_____________________________________________________________________   

_____________________________________________________________________

_____________________________________________________________________ 

 

 

12. Reports and Data 
 
12.1 Upon the Library's request, the Vendor shall provide the Library with an electronic 

account statement reflecting orders, payments, credits, and balances in electronic 

format (as agreed between the Library and the Vendor) accessible to the Library for 

twelve (12) months from the date of each report. 

  

12.2 For renewal purposes, the Vendor shall provide report(s) detailing all titles previously on 

order, indicating current status, current price, and renewal date of each title. Report(s) 

must be provided approximately three (3) to six (6) months prior to the Publisher’s 

annual renewal date or dates and must be in an electronic format agreed to by the 

Library and the Vendor in advance.  

 

Additional Service Terms: 

12.3 The Vendor shall describe all available reports and include a sample of each.  Please 

also indicate which reports can be generated by the Library and which reports must be 

requested from the vendor. 

Available report information shall include:  

12.3.1 Title changes; 

12.3.2 Title mergers and splits; 

12.3.3 New volumes; 

12.3.4 Delayed publications; 

12.3.5 Discontinued/ceased and suspended titles; 

12.3.6 Titles that have resumed publication; 

12.3.7 Titles that the vendor can no longer supply; 

12.3.8  Frequency of publication changes; 

12.3.9 New volumes; 

12.3.10  Price increase alerts; 
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12.3.11  Format additions, changes, and options (print-only, print & electronic, and 

electronic-only); 

12.3.12 Publisher changes; 

12.3.13  Platform changes; 

12.3.14  Titles and issues claimed; 

12.3.15  Membership or combination subscription changes; 

12.3.16 Titles recently cancelled by the library. 

12.3.17 Statistics reports for e-resource usage. 

Yes / No / Partial  

Description: 

_____________________________________________________________________ 

_____________________________________________________________________ 

12.4 For print-only subscribed titles, the Vendor shall provide information regarding Publisher 

claim restrictions.  

Yes / No / Partial  

Description: 

______________________________________________________________________ 

______________________________________________________________________ 

12.5 The Vendor shall supply fiscal and collection management reports in electronic format 

free of charge as requested. These reports are to include, but are not limited to, the 

following:  

12.5.1 Total service charge;  

12.5.2 Subscriptions listed by Library of Congress classification or title;  

12.5.3 Total expenditures by subject classification;  

12.5.4 Expenditures by Library Budget Account;  

12.5.5 Analysis of costs by Publisher;  

12.5.6 Number of print issue claims submitted by title;  

12.5.7 Number of loss of electronic access claims submitted by title;  

12.5.8 Number of print issue claims resolved by title;  

12.5.9 Number of loss of electronic access claims resolved by title;  

12.5.10 Complete records of all financial transactions processed for the Library;  

12.5.11 Current titles on order, in alphabetical sequence with title prices and current 

price adjustments, frequencies, quantities, invoice identification and unique 

library-specified codes;  

12.5.12 The Vendor should be able to supply a price history report for all journals from 

a given Publisher, whether the Library subscribes to them or not. The Vendor 

shall describe as above and indicate if the report can include a field indicating 

the Library has a current subscription to each title.  

Yes / No / Partial  

Description: 

______________________________________________________________________ 
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______________________________________________________________________ 

 

13 Licensing 

 

13.1 Information on any specific licensing requirements and a link to the Publisher’s standard 

license if available should be provided. 

 

13.2 The Vendor shall collect digital copies of signed licenses and record in Vendor database 

that license is on file.  Vendor shall also forward signed licenses to the publisher or 

content provider. 

 

 

14 Support for Transition & Continued Management Service 

14.1 Transition / Implementation Plan 

14.1.1  Within three (3) weeks after the award, the Vendor shall submit a Transition/ 

Implementation plan to the Library to be mutually agreed upon by both the 

Vendor and the Library. The Vendor’s response shall provide a detailed plan of 

migration from the current subscription agencies and Publishers for the titles 

identified in Appendix B. The plan should also address how the Vendor plans 

to support the Library for migration. 

14.1.2 In this plan, the Vendor shall describe the process by which it will manage an 

orderly transition, including a description of all quality control procedures 

involved and an estimated schedule for completion. 

 

14.1.3 The Vendor shall assign a specific account representative to work with the 

Library in order to handle the transition of subscriptions for the Initial Term of 

the Contract.  

 

14.1.4 Full transition of the Library's existing subscriptions should be completed 

within 8 months of signing the Agreement. 

 

14.2 Initial Term 

14.2.1 Orders should not be placed based on the RFP listed in Appendix B unless the 

Library specifically instructs the Vendor in writing to do so. The Library 

reserves the right to make changes, without penalty, to the list prior to notifying 

the Vendor to place the orders for renewal or as new orders. If the Vendor 

places orders based on the pre-order price quotation list without written 

authorization from the Library to place the orders, the Library may cancel any 
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titles it does not want and will not be responsible for charges the Publisher will 

not refund to the Vendor. 

14.2.2 If the RFP results in a change from the current service providers, the new 

Vendor shall take all appropriate actions to prevent any interruption in the 

Library’s receipt of its subscriptions or monographic sets and series and 

include a list of proactive steps taken by the Vendor to prevent any such 

service interruptions. 

14.2.3 Any new order placed by the Vendor as a result of the transfer of an order 

shall be accompanied by a notice to the Publisher clearly indicating that the 

order is a transfer so as to minimize duplication of orders by the Publisher. 

14.2.4 The Vendor shall ensure that there is no change made to the ship-to address 

for transferred titles. 

 

15 ILS System Support 

The Vendor shall provide detailed information on the supports and services the Vendor 

provides to the customers that use the Ex-Libris ILS/Aleph system. 

Yes / No / Partial  

Description: ______________________________________________________________ 

________________________________________________________________________   

 

16 Future Plans for Emerging Standards, New Formats and Technology Changes 

The Vendor shall also provide detailed information on how the Vendor plans to support 

emerging standards such as ONIX, new formats and technology changes for serials, 

electronic resources and Ex-Libris integrated library system and next generation systems 

such as Ex-Libris’ Alma system. 

Yes / No / Partial  

Description: ______________________________________________________________ 

________________________________________________________________________   

 

17 Expiry of contract 

 

17.1 The Vendor will assist the Library in transferring subscriptions to another company at 

the end of the contract or if the contract is terminated early owing to poor performance 

or liquidation of the company. 

Yes / No / Partial  
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Description: 

_____________________________________________________________________ 

_____________________________________________________________________  

 

17.2 Upon the expiry of the contract, the Vendor will take over the claiming of any 

outstanding issues still awaited from the publisher. 

Yes / No / Partial  

Description: 

_____________________________________________________________________ 

_____________________________________________________________________   
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APPENDIX B 

       

 

 Discount from Publisher's list price, as percentage of the list price:_________% 

 Handling fees – as percentage of the list price:_________% 

 Shipping charges- Charge per item as per the following geographical areas: 

- North America- _____$(US Dollar) 

- Western Europe-_____$(US Dollar) 

- Eastern Europe and ROW- ______$(US Dollar) 

Our proposal will remain in full effect and subject to acceptance by The National Library of Israel 

for one hundred eighty (180) days after the due date. 

 

 

______________ 

Signature 

 

______________ 

Date 
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APPENDIX C 

Appendix C contains a list of all current subscriptions held by the Library.  It may also include 

titles that are contained within the packages indicated in Appendix D. It does not constitute a final 

list of titles to be awarded to the Vendor. 

 

Please refer to enclosed Excel sheet. 
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APPENDIX D 

List of packages the Library purchases through consortial agreements. 

 

Brill - HSS journals collection 

Brill – Encycl. Of Jews in Islamic world (annual access fee) 

Cambrige UP journals (HSS collection) 

EBSCO - Academic search premier 

EBSCO - ATLA+ ATLAS 

EBSCO - Econlit (1 user) 

EBSCO - Historical abstracts + America history and life 

EBSCO - Index to Jewish periodicals 

EBSCO - MLA 

EBSCO - Music index online 

EBSCO - Old Testament abstracts 

EBSCO - New Testament abstracts  

EBSCO - RILM (1 user) 

EBSCO - RIPM (1 user) 

EBSCO - Philosophers index (1 user) 

EBSCO - Jewish studies source 

EBSCO - Art  full text  

EIU – Country reports for 21 countries 

JSTOR - Arts & Sciences I - VIII   

Lexis-Nexis  

MUSE 

OCLC - WorldCat Connexion 

OUP - Journals 

OUP -  GDA (Groove Art) 

OUP -  GDM (Groove Music) 

OUP - 0ED (OXFORD ENGLISH DICTIONARY) 

OUP - OISO (Oxford Islamic Studies Online) 

OUP – OBSO (OXFORD BIBLICAL STUDIES ONLINE) 

OUP - OBO (Oxford Bibliographies Online) 

SPRINGER 

WILEY - BLACKWELL journals 

Talor & Francis (HSS + Core Subscription)  
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APPENDIX E 

Enclosed Agreement between the Library and the Vendor for the supply of comprehensive serials 

subscription services.  

This agreement forms an inseparable part of the RFP. In order to be considered eligible, the 

Vendor should sign the contract and return it with the RFP. 

 


